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PEIVIAMEHT

HPEIOCTABICHIN . YC VT

«llpexocranienne nudopMaiin 0f 0DpasoBATEILHBIX NPOTPaMMax u yuelubpix miiiax,
paGosiux NPorpaMmMax yuebHBIX Ky PCOB, HPEIMETOR, AHCHHIINE (MOAYAei), TOX0BBIX
KAICHIAPHLIX YaeDHnIx rpaduicaxs,
ORATHIBACMOH
MY HHEHIAILHBIV  ARTOHOMULIM 10IHKOALHBLIM 00PAI0BATEILHEIM YUPERICHIEM Ne117
wleTernii cai o e PaIBHBRICIEND BHIA ¢ HPHOPHTCTHEIM OCYIRECTBISHHEM JeATEILHOCTH N0
PHIHTECKOMY HAIDABICNHIN DA3BHTHE BOCTINTAHHHROBY
E Ofume noacaeHua

1. 1. lpeamert peryiupoBaHus periamenTa

Hacrosuipii perjaMeHt yCTaHABIHMBAeT HOPAJOK JIPeAOCTABACHHMA YCIyTH
«MIpepocrasiaenne undopmaun o6 obpasoBATEALHBIX HpOrpaMMax H yHedHbix
naanax, paboumnx pporpavMmax yuedHbIX KYpPCOB, NPEAMETOB, AHCHHILINH
{MojiyJieit), TOZOBBIX KajJeHIapHBLIX yueOnuix rpadgurax» (fanee - PersiamenT) u
cranaapt ef npelocTanacHn,

1.2. Yemwvra «llpenocrasiende wudopwmaunn  ob  odpazoBateabHbBIX
nporpaMmax i yuebuwix nuasax, paboumx unporpammax. yuebHbIX Kypeos,
NPEeIMETOB, AHCHHITHI (Mo1y. 1¢il), FOIOBBIX KAJeHIAPHBIN YueOHbIX Tpadgukaxy
NPEAOCTABAACTCH  MYHHULUHNANBHEIM (DIOKeTHBIM, aABTOHOMHBIM ) 0DPa3OBATENLHEIM
VUpEHKICHHEM (MYHUUMNATLHOE aBTOHOMHOEC AOUIKOJILHOE  00pazoBaTe/ibHoe
yupexaenne Neo 117 «/lercknii can 00mepasBUBAIOLICIO BHIA © MPHOPHTCTHLIM
OCYIECTRICHHEM  JIGATEILHOCTH 10 (QUIHYECKOMY  HANPABACHHIO  PaIBuTHA
BOCHHTAHHHKOR® ) {ajiee — YupeiaaeHne).

1.3, HacTosimit pernaMent onpeieaseT CPOKH H Nocie J0BaTebHOCTh AeHCTBHI
PYKOBOJHTENS . (YIONHOMOYEHHOTO JIHLA) YupexIeHus, MOpsIoK, QOPMBI KOHTPO
[pefOCTABIeHUS  YCAYTH, NOPAIoK M (POPMBI OOXAnOBaHHA PCICHHA W IeHCTBHA
(GesnecTRH ) PYKOBOANTERR (YHONHOMOMEHHOTO JAHl@a) YUpeKIeHHA,

1.4. TlonyuatensiMu yeayri sBasuorcs rpaxaane Poccuiickon Denepanuy, anua
0e3 TpaKUaHCTBa H WHOCTPAHHBIS FPauiane Ha paBHBIX OCHOBAHUAX, eCIH HHOC He
PEAVEMOTPEHO 3AKOHOM HITH MeKAYHAPOAHBIM 10roBopom Poceniickoit Peaepatlin.

1.5. Tpebosanust K nopaaKy MHOOPMHPOBAHHA O MPSIOCTAB/ICHHI YCAYTH, B TOM
YHCIe:

L.5.1.Creiennst 0 MECTE HAXOMICHHA 00PA30BATEIBHOID YDA ICHH!

Hausenoeanue YupesicOentis .

MYHHYURAIEHOE  ABIMOHOMHOE.  JOWKOIBHOE ofipazosamersroe yupexcoenie N
117 «llemerir cad otwepassuaqionfen slida ¢ HPUOPEMEMHBIM OCYu{echeieHiien
deamenuHocmie RO ([‘JM')’II'J’G{‘K{L‘H_!’ Hf}{ﬂpﬂﬁ’.?-ﬁ’h’l:‘}ﬂ PRGN HOCHUIRAHHUKOG



FOpuouueckuit aopec:Poccus, 650036, copoo Kemeposo, yi. Tepewrxogoii, 34-A

Daxmuueckuti aopec: Poccus, 650036, 2opoo Kemeposo, yn. Tepewxosoii, 34-A

Aopec snexkmponnoii noumol yupesxcoenus:mdoull7-delfinchik@mail.ru

Aopec ogpuyuanvnozo caiima yupesicoenus: mdoull7kemerovo.ucos.ru

Koumaxmmuvie meneponwvi: 8(384-2)54-23-70

Pesicum pabomwi:7.00-19.00- pabouue onu, svixoonwvle- cyoboma, 80cKkpecerbe

Yacwt npuema pykosooumens:10.00-19.00- smoprux

1.5.2. Tlopsimok, ¢opMa W MECTO pa3MEIICHUs BBINICYKAa3aHHOW WH(POpPMAIUU B
00pa30BaTEIbHOM YUPEXKICHHUHU:

- Ha O(PUIIMATTEHOM CalTe YUpPEKACHUS,

- Ha UTHPOPMAITMOHHOM TopTae https://www.ruobr.ru/.

Il. CranpapT npenocraBiieHus yCcayru

2.1.  HaumenoBanue  ycayru:  «lIpemocraBinenne  uHpopmauuu 00
oOpa3oBaTeNbHBIX MPOrpaMMax M Y4YeOHBIX IJIaHaX, padouux Iporpammax y4eOHbIX
KypCOB, TPEIMETOB, IUCHUIUIMH (MOJyJeil), TOJOBBIX KaJeHIApPHBIX Y4eOHBIX
rpadukax» (nanee — Yciyra).

2.2. Ycnyra npeoCTaBiIsIeTCs. Y UpEkKICHUEM.

2.3. Pe3ynpTaToM npenocTaBieHus yCIyTH SIBISICTCA

- MIPEAO0CTABIICHUE 3asiBUTEN0 MH(popMalu 00 o0pa3oBaTeIbHBIX IpPOrpaMmax 1
y4eOHBIX IUIaHaX, pabo4yux MporpamMmmax pabo4yux KypcoB, INPEIMETOB, TUCUUILIMH
(Mopyneii), TOIOBBIX KaJeHIApHBIX Y4eOHbIX rpadukax YUpexXIeHHs Ha OCHOBAHHUH
oOparieHuii 3asaBuTtenel — no tenedony, Npu JMYHOM MIpUEME, B TUCbMEHHOU (popme, a
TaK)K€ IO BJIEKTPOHHOM MOYTEe WJIM Ha cailTe YupexaeHus, Ha HMH()OPMAUMOHHBIX
rnoprajuax https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUU OPUITHATBHON HH(POpMAITUH.

2.4. Cpoku MpeoCTaBICHHS YCIYTH.

IIpenocraBiieHHE yCIIyTH B YUPEKACHUHN OCYILIECTBIISIETCS €KETHEBHO B TEUEHUE
Bcero pabodero BpeMeHw (11.1.5.1. HacTosmero periaMeHTa), 3a HCKIIOUCHHEM
BBIXOJHBIX U NPA3AHUYHBIX THEH.

2.5. IIpenocraBiieHUE yCIyTH OCYIIECTBIISIETCS B COOTBETCTBUU CO CIIEAYIOIIMMHU
HOPMAaTHBHO-TIPABOBBIMHU aKTAMH:

Konctutynuen Poccuiickonn ®@eaepauu, NpuHATass BCEHAPOAHBIM I'OJIOCOBAHUEM
12.12.1993 (omy6nukoBaHo B wu3naHusx "Poccuiickas razera", 21.01.2009, No7,
"CoOpanue 3akoHomarenbcTBa POD", 26.01.2009, Ned, cr. 445, "llapnameHTckas
razera", 23-29.01.2009, Ne4);

KonBennueit o mpaBax peOenka (omobpena I'enepanbHOit Accambieeit OOH
20.11.1989) (omy6nmkoBano B wu3fgaHuM "COOpPHUK MEXKIYHAPOIHBIX JIOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3akonoM Poccuiickoit ®enepanum ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX
rapantusx mnpaB pebénka B Poccuiickoit deneparum» (onmyOJMKOBAaHO B M3AAHUSX

"Cobpanue 3akoHogaTenscTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera",
N 147, 05.08.1998);



https://www.ruobr.ru/
https://www.ruobr.ru/

3akonom Poccuiickoit @enepanuun  «O6 obpazoBanum» ot 29.12.2012r. Ne 273-
D3x;
3akoHoMm Poccuiickoit @eneparuu ot 2 maga 2006 roga Ne 59-03 «O nopsake

paccMoTpeHust oOpameHuii rpaxkaan Poccuiickoit denepanumy;

®denepanbHbiM  3akoHOM PO ot 27.07.2010 Ne 210-®3 «OO6 opranuzamnuu
IPEIOCTaBIECHUS TOCYIAPCTBEHHBIX M MYHUIIMITAJIBHBIX YCIIYT» ;

[ToctanoBnennem IIpaBurensctBa Poccuiickoit denepanuu ot 16.03.2011 Ne 174
«O0 yrBepxaenun [lonoxxeHus o JIMIEH3UPOBAHUK 00Pa30BaATEIBHOU JEATEILHOCTI;
Pacnopsxkenuem IlpaBurensctBa Poccuiickon @enepannu ot 25 anpens 2011 Ne 729-
p;
[Tpukazom MunoOpazoBanus Poccuiickoit @enepanun ot 23 urons 2000 r. Ne 1884
«O0 yrBepxkaennu [lonoxeHus o noaydeHuH o01Iero oopazoBanus B popme
skctepHatay (pex. ot 17.04.2001);
[Ipukazom MunucrepcTBa o0pasoBanus Poccuiickoit @enepanuu ot 9 mapta 2004
roaa Ne 1312 «O6 ytBepxkaeHuu denepaibHOro 0a3ucHOTO y4eOHOro miaHa u
IPUMEPHBIX YUEOHBIX TUIAHOB JIsl 00pa3oBaTeNbHBIX yupexaeHuit Poccuiickoit

®denepanuu, peaTu3yomux MPporpaMMbl 00IIEro 00pa3oBaHus» (B peIakIuu OT

03.06.2011.

2.6. [Ins mpeaocTaBieHUsl YCIYTH 3asiBUTENIb HampaBisieT (MIPEACTaBIsAET) CIAEayIOLIre
JIOKYMEHTBHI:

- MUCHMEHHBIN 3aMpoC 3asBUTEIIA, B TOM YHCJIE 3ampoc B opMe 3JIEKTPOHHOTO
JOKyMEHTa. 3amnpoc B (popMe AIEKTPOHHOTO JOKYMEHTAa MOXKET ObITh HaIlpaBJieH IO
AJIEKTPOHHOM NOYTE WM HA O(DULMATIBHBIN CAlT YUpEKIECHUS;

- B Cllydyae HEOOXOJIUMOCTU (€CIH ATO HEOOXOAMMO 3asABUTENIO ISl TOJTYYEHUS
YCIyTrd) AOKYMEHTHI M MaTepuajbl, MOATBEPKAAIOIIME TOBOJABI 3asBUTEINSI MO0 HX
KOIIMH, 3aBEPEHHBIE B YCTAHOBJIEHHOM MOPSIKE.

[Ipu mpenoctaBieHHH yCIyTH B YCTHOW (hOopMe W TOCPEICTBOM OOpalieHHs] K
WH)OPMAIMOHHBIM CHCTEMaM, Yepe3 HHPOPMAIMOHHBIA KHUOCK (TP HAJTUYHH
TaKOBOT0) JJOKYMEHTHI HE TPEOYIOTCS.

2.7. llepeueHb OCHOBAaHM JUIsl OTKa3a B MpUEME JOKYMEHTOB, HEOOXOMUMBIX JIJIs
MPEOCTABIICHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIM aapec, aapec SJIEKTPOHHOM IOYTHI WU
HOMep (pakca JJis HarpaBJIEHUs: OTBETA Ha 3arpoc MO0 HoMep TeseoHa, o KOTOPOMY
MOYHO CBSI3aThCSI C HATIPABUBIIIMM 3aMPOC 3asIBUTEIIEM.

2.7.2. TexcT MUCBMEHHOTO 3ampoca HE MOMAJACTCS MPOYTCHUIO, B TOM YHUCIE
dbaMuIis ¥ TOUYTOBBIN aJIpec 3asIBUTEIIS.



2.8. OcHOBaHMAMHU ISl OTKa3a MPEAOCTaBICHHS YCIYTH SBIISIOTCS:

- OTCYTCTBHE JIOCTATOYHON MHGOPMALIMHK JIJISl OCYIIECTBICHUS YCIYTH;

- €CJIM 3ampaiiBaemMas HHpopMalus KacaeTcsl TPEThUX JUI] 0€3 Mpe0CTABICHHUS
opUIIMaATBHBIX JOKYMEHTOB, YCTAHABIMBAIOIIUX MPABO MPEACTABIATh X HHTEPECHL;

- B 0OpallleHuu COJEpKATCs HELEH3ypHbIE OO0 OCKOpPOUTETbHBIE BHIPAKEHUS,
yrpo3bl SKU3HHU, 370POBBI0 M MMYIIECTBY pPabOTHUKOB 00I1e00pa30BaTEIBLHOTO
YUpEeXKICHUS, a TAKXKE YICHOB UX CeMbEH (Takoe 3asBIICHHE OCTaeTcs 0e3 OTBeTa IO
CYILLIECTBY IOCTAaBJIEHHBIX B HEM BOIIPOCOB, MPU 3TOM 3asBUTEII0 COOOLIAETCA O
HEJIONMYCTUMOCTH 3JI0YHIOTPEOICHUS IPABOM);

- B MMCbMEHHOM OOpAIllEHUH 3asBUTENSL COIEPHKHUTCS BONPOC, HA KOTOPBIM eMy
MHOTOKPAaTHO JaBajJKWCh ITMCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBJIsieMbIMU OOpAILIEHUAMH, U TPH 3TOM B OOpAIIEHWH HE MPUBOIATCA HOBBIE
JIOBOJIBI UM OOCTOSATEIIBCTBA;

- OTBET IO CYHIIECTBY IOCTaBJICHHOIO B OOpAaIIeHHWU BOINPOCA HE MOMKET OBITh
OpeaCcTaBieH 0e3 pas3IlalleHUs] CBEACHUN, COCTaBISIOIIUX TOCYAApCTBEHHYIO WU
UHYIO OXpaHsieMylo (eaepalbHbIM 3aKOHOM TalHy (3asBUTENIO COOOLIAeTCsl O
HEBO3MOKHOCTH JaTh OTBET B CBSA3U C HEJAOMYCTHUMOCTBHIO PA3MIAIICHUS YKa3aHHBIX
CBEJICHUN);

- B XOJI¢ JIMYHOTO MpUeMa TPakJIaHUHY MOXKET ObITh OTKa3aHO B JaJIbHEHIIIEM
pacCMOTpeHMH OOpallleHHs, €ecClIM €My paHee Obul JaH OTBET IO CYLIECTBY
MOCTaBJIEHHBIX BOIPOCOB.

29. B coOoTBeTCTBMH C JEUCTBYIOIIMM  3aKOHOJATEIbCTBOM  yCIIyra
MpPEeI0CTaBIsACTCA OECIUIATHO.

2.10. MakcuManbpHBI CPOK OKHJAHHMS B OYEpEOW NP IOJaye 3amnpoca Ipu
MPEIOCTABICHUH YCIyTHU:

2.10.1. Perucrpanus NUCBMEHHOIO OOpallleHHs] MPHU MOAAYe €ro 3asBUTENIEM B
YUPEKACHUE OCYILECTBIISIETCS B IPUCYTCTBUN 3asIBUTEIIS.

2.10.2. MakcuManbpHBIM CPOK OXKHMJIaHUS B OYEpEer MpHU repenade oOparieHus
nyTeM OOpalieHusi K PYKOBOJUTENIO YUPEKIACHHUS (YMOJIHOMOYEHHOMY JIUILY) 0
MOMEHTa IpueMa oOpallleHus J0JHKEH COCTaBIATh He Ooiiee 15 MUHYT.

2.11. Cpok W HOpSOOK pErucTpauuy 3arpoca 3asBUTENS O MPEIOCTaBICHUU
YCIIyTH:

2.11.1. Peructpaumss 3ampoca 3asiBUTENs] O MPEJOCTAaBICHUH  YCIYTH
OCYUIECTBJISIETCS OTBETCTBEHHBIM pA0OTHUKOM YUPEXKICHHUS.

2.12. YcraHaBnMBaloTCs ClEAyOIIMe TPeOOBaHUS K MOMELIEHUSIM YUpEKICHUS,
Y4YaCTBYIOILIETO B IIPEIOCTABICHUU YCIYTHU:

2.12.1. Tlomemenue s mpueMa 3asBUTENICH 00O03Ha4yaeTcs TaOJIMUKOM C
yKa3zaHUEeM HoMmepa kaOuHeTa, (haMIinii, UMEH, OTYECTB, HAMMEHOBAHUM JTOJIKHOCTEH
OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIMX B OKa3aHUU YCIYTH, pEKUMa padOTHI.

2.12.2. Jlna oxumaHusg Tpuéma 3asiBUTEISAM OTBOJATCS MeCTa, OCHAIICHHBIC
CTYJIbSIMU.

2.12.3. B Mecta mid OXuJaHHS TpHeMa JOJDKEH OBITH oOecIieueH CBOOOIHBIM
JIOCTYTI 3asIBUTENICH B 4aChl pabOTHI yUPEKICHHUS.

2.12.4. Pabouee MecTO OTBETCTBEHHBIX paOOTHUKOB, Yy4YacCTBYIOIIUX B
MPEIOCTABICHUN YCIYTH, O0OpyayeTcs Tele(OoHOM, KOMUPOBAIBHBIM ammmapaToM,



KOMITBIOTEPOM M JPYrOd OPrTEXHUKOW, MO3BOJISIIOIIENM CBOEBPEMEHHO U B IOJHOM
0o0BbEME OpPraHu30BaTh NPEJOCTABIECHUE YCIIYTH.

2.13. Iloka3arensiMu JOCTYITHOCTH M KQ4ECTBA YCIYTH SBJISIFOTCS:

- CBOEBPEMEHHOCTh IIPEAOCTABIICHUSl YCIYyTU B COOTBETCTBUU CO CTaHAAPTOM €€
[IPENOCTABIICHUS;

- IOJIHOTA, AaKTyaJlbHOCTh M JIOCTOBEPHOCTh HH(MOpPMALUU O TOPSJKE
IPEJOCTaBIEHUS YCIYTH, B TOM YHCIIE B JJIEKTPOHHOM (opMe;

- 10711 0OOCHOBAHHBIX Kallo0 K 00IIeMy KOJTUYECTBY OOCITYKEHHBIX TPaXKAaH IO
JAHHOMY BHU]ly YCIYTH.

2.14. KoHcynbpTamuu 1O BOMNPOCAM MPEJOCTABICHUS YCIYTd MPOBOASATCS
PYKOBOJUTEISAM (YIIOJTHOMOYEHHBIM JIMLOM) YUPEKICHUS IO CIETYIOIIMM BOIIPOCAM:

- CPOKU IIPEIOCTABIICHUS YCIIYTH;

- TIOPSIIOK 00KaoBaHUs ACHCTBUM (0€31€UCTBUS) U PELICHHM, OCYIIECTBISAEMBIX
Y IPUHUMAEMBIX B XOJI€ IIPEIOCTABIICHUS YCIIYTH.

KoHcynbranuu MNpesocTaBiSIFOTCS B TEUYEHHE BCETO CpPOKa MPEIOCTABICHUS
yciyru. KoHCynpTanumy 1o NOpSAIKY IPEAOCTaBICHUS YCIYTM OCYLIECTBISIOTCS
yupexJieHueM OecCIIaTHO.

I11. CocTaB, nocsie10BaTeJJbHOCTh U CPOKH BBINOJIHEHHUS
aIMUHUCTPATHBHBIX MPOLEAYP, TPEOOBAHMSI K MOPAIAKY UX BbINOJHEHHS, B TOM
Yyucjie 0COOeHHOCTH BHINMOJTHEHUSI AIMUHUCTPATUBHBIX MPOLEAYP B 3J1€KTPOHHOI

dopme

3.1. Opranuzanusi NOpeAOCTaBICHUS YCIYI'M BKIIOYAeT B ce0s cleayroume
aIMUHUCTPATUBHBIEC ICHCTBUS:
- IPUEM U PETUCTpalis TUCbMEHHBIX 00pallleHni 3asiBUTENEH;
- IPUEM YCTHBIX OOpAIlCeHUI OT 3asIBUTEIIS;
- MOATOTOBKA HEOOXOAMMOUN MHPOPMALIUH;
- HaIlpaBJICHWE MUCHbMEHHOI'0 OTBETA MO pe3yibTaTaM PacCMOTPEHMsI OOpaleHUs
3asIBUTEIIIO.
3a MoJIy4eHHEeM YCIyTH 3asBUTEIb MOXKET 0OpaTUTHCS CIAEAYIOLIUMU CIOCO0aMu:
- TIOCPEACTBOM  JIMYHOTO  MHUCBMEHHOTO WM  YCTHOTO  OOpalieHus
HEIIOCPEACTBEHHO B Y UPEKICHNUE;
- YCTHOT'O OOpaIlleHHsI C UCTIOIb30BAHUEM CPEACTB TEIEPOHHOM CBA3H;
- IOCPEICTBOM MMUCbMEHHOTO 00OpaIlleHuUs 0 MOYTE,
- IOCPEICTBOM MUCbMEHHOTO O0OpAaIllEHHUs 10 3JIEKTPOHHOM MoyTe,
- MOCPEJICTBOM MUCHMEHHOTO OOpalieHus Ha O(PUIMaIbHOM caiiTe YupeKaeHus,
- Ha “H(OPMALIMOHHBIX MOopTaiax http: https://www.ruobr.ru/.
KpurepueM npuHATHS pelIeHUs PYKOBOAUTENEM YUPEXKICHUS SIBISETCS
BO3MOXHOCTb OKa3aHUs YCIIyTH.
[TocnenoBaTenbHOCTh AAMUHUCTPATUBHBIX MPOLIEAYP, BBINOJHAEMBIX TIPH
MPEIOCTaBICHNH YCIIYTH, TTOKa3aHa Ha Osok-cxeme B [Ipunoxenuu Ne 1 k Permamenty.
3.2. [Ipuem u peructpaiusi NUCbMEHHBIX, TOCTYNHUBIIUX MO 3JEKTPOHHOM MOYTE,
Ha OUITMATBHBIA CAUT YUpeKIeHUs, OOpAIICHUI OT 3asIBUTEIS.



https://www.ruobr.ru/

3.2.1. OcHoBaHuEM JUIsl Hayajga aJIMHUHHCTPATUBHOW NPOLELYpHI MO MPUEMY U
pEerucTpald MUCHbMEHHOTO OOpalIeHUsl OT 3asBUTENS SBISAETCS JIMYHOE OOpalieHue
3asBUTENS, MOCTYIUICHHE MHCHbMEHHOTO OOpalieHusi 3asBUTENsS 10 TouYTe WM B
AJIEKTPOHHOM BHJE (Ha OQUIMATBHBIN CalT, MO AJEKTPOHHOU MOYTE) B YUpeKIACHHUE
0 BOMpPOCY TMpeaocTaBieHus HHPopManuu o0 o0pa3oBaTeNbHBIX MPOrpaMMax H
yueOHBIX IJIaHaX, paboyux MporpamMmax Y4eOHBIX KypCOB, MPEAMETOB, IUCIUIUIMH
(Moyneit), TOJIOBBIX KaJeHIapHBIX YYCOHBIX IpaduKax.

3.2.2. PaboTHuk VYupexneHus, OCYLIECTBISIOIMNA NPHEM JTOKYMEHTOB OT
3asBUTENIS TIPU €r0 JIMYHOM OOpaIieHuu, TpUHUMAET oOpareHue (3ampoc) 3asiBUTEIS
JUTSL perucTpanuu oOpareHus (3ampoc) B KypHaJIe PErHCTpalliid B JACHL OOpaIieHUs
3asIBUTEIS.

[Ipn nocrymneHun B YupexJeHHe OOpalleHus 3asBUTENS IO JJIEKTPOHHOM
MOYTE€ C YKa3aHWEM aJipeca »JJIEKTPOHHOM TOYThl M (WJIKM) IIOYTOBOIO ajpeca
HOJIb30BaTeNsl, PaOOTHUK, OTBETCTBEHHBIM 3a NpPHUEM M OTHPABKY JOKYMEHTOB IO
AJIEKTPOHHOM TIOYTE pacleydaThlBaeT YyKa3aHHOE OOpallleHue U PEerucTpupyer B
YCTaHOBJICHHOM IOPSIJIKE.

3.2.3.  AIMUHUCTpaTMBHas  MpoLeAypa  3aBepLIaeTcss  perucrpanuei
HNOCTYNUBIIUX OOPAIIEHUH OT 3asBUTENS.

3.3. B ciydae eciu 3asBUTENb 0OpaTUIICS C YCTHBIM OOpallleHueM O MOJyYEHUH
yCIyTH, COOTBETCTBYIOIIAas HH(OpMAaIMs NpPeJOCTaBIsAETCS YCTHO He mo3aHee 15
MUHYT C MOMEHTa OOpalleHusi B cllyyae, €CJId M3JI0KEHHbIE B YCTHOM OOpaIleHUH
(akThl U OOCTOSITENBCTBA SIBISIOTCS OYEBUAHBIMH U HE TPEOYIOT AOMOIHUTEIbHOU
MIPOBEPKHU.

3.3.1. YcTHBIE 00palleHusi He PErUCTPUPYIOTCS.

3.4. [loaroroBka He0OXO0AUMOM HH(DOPMALUY.

3.4.1. OcHoBaHmeM s Hayajla agMUHUCTPATUBHOM MPOLEIYpHl  SBISIETCS
nepefaya MUCBbMEHHOTO OOpallleHHsl 3asBUTENII HAa PACCMOTPEHUE PYKOBOJUTEIIO
VY4upexxaeHue B I€Hb PErUCTPALIUN.

3.4.2. PykoBomurenb YupexaeHUs omnpenenser paboTHUKA YUpexKICHHS,
OTBETCTBEHHOTO 3a paccMOTpeHHe oOpallleHuss U TMOATOTOBKY IpPOEKTa OTBETa
3asiBUTENIO (Aajiee — UCTIOJITHUTEIID).

3.4.3. UcnionHuTENb:

- obOecrneurBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHHE
MMCbMEHHOIO O00palleHus, B CIy4yae HEOOXOAMMOCTH — C Y4YacTUEM 3asiBUTEIS,
HaIpaBUBILIErO 0OpaIIeHUE;

- TOTOBUT MPOEKT OTBETa Ha MUCHbMEHHOE OOpallleHue M He mo3aHee | IHA 10
UCTEYECHHS CPOKA MPEAOCTABICHUS YCIYTH, NPEICTABISAET HA MOJAMNUCH PYKOBOJUTEIIO
MYHUIIMNATIBHOTO OIOJIKETHOTO 00Pa30BaTEIBHOTO YUPEKICHUS.

3.4.4. AJIMUHUCTpPaTUBHAs  MpoUeaypa  3aBEpIIAETCS  MOANHCAHUEM
PYKOBOAUTENEM YUpeKIeHUsI OTBETA Ha MMCbMEHHOE OOpalleHUEe 3asiBUTEIS.

345. Cpok paccMOTpeHHs] THCHBMEHHBIX 3alpoOCOB, a TaKXe 3alpocoB,
NOCTYNUBUIMX B (OpMe 3JIEKTPOHHOTO JOKyMEHTa (MO 3JEKTPOHHOW MOYTe WIA Ha
CaliT y4YpexXIeHHs]) He JOoJbKeH mnpeBblmarh 30 KaleHAapHBIX JTHEW €O JHSA HX
PETUCTpALIHH.



B uCKIIOYMTENBHBIX ClIydasX CpOK pPAacCMOTPEHHUs 3alpoca MOXKET ObITh
OpOJUIeH  PYKOBOAMTENIEM  MYHHUIMIIAILHOTO  OIOPKETHOrO0  00pa30BaTEbHOIO
yupexaeHus, Ho He OoJiee ueM Ha 30 Hel, ¢ yBEJOMJICHHEM 3asiBUTENS O MPOAJICHUU
CpOKa pacCMOTpeHHs ero oOpamieHus (3ampoca). YBEAOMJIEHHE MPOU3BOAUTCS
croco0aMu, 00eCreynBaIOIUMKU ONEPATUBHOCTD TMOJMYYEHUSI 3asgBUTEIEM YKa3aHHOU
uHpopManuu (TenedoHorpaMma, 3JIEKTPOHHAS TOUTA).

3.4.6. Ecnmu 3ampoc 0 MOJYyYEeHUH YCIYTH CBSI3aH C 00KajJoBaHUEM CYJeOHOTrO
peuieHus, B TeueHue 7 (CeMu) JTHEW CO JHS PETHCTpallMyd TaKoro 3ampoca OHO
BO3BpaIllaeTCsA 3asBUTENI0, HaIpaBUBIIEMY oOOpalleHue, C pPa3bsICHEHHEM IMOpsIKa
00’Kaj0BaHMs JAHHOTO CYAEOHOro peuIeHUs.

3.5. HampaBieHne NHMCBMEHHOTO OTBETA 3asBUTENIO M0 Pe3yJbTaTram
paccMOTpeHus oOpaleHus.

3.5.1. OcHoBanumeM I Hayajga aJIMUHUCTPATUBHOW NIPOLIEAYPHI SBISETCS
perucrpanys NUCBMEHHOIO OTBETA, MOJIMCAHHOTO PYKOBOAMUTENIEM YUPEKIACHUSL
(mpuCBOEHME UCXOAIIETO HOMEPA).

3.5.2. PabGotHuk YupexaeHus, OCYUIECTBISIONMNA PETUCTPAUI0 HUCXOSIIEH
KOPPECIIOHJAEHIIMH, PETUCTPUPYET MMCbMEHHBIN OTBET B JKypPHAJIE PETUCTPALIMM B JICHb
NOJANKUCAHUS IPOEKTA OTBETA PYKOBOJUTEIIEM.

3.5.3. AIMUHHUCTpaTUBHOE [JEHCTBUE 3aBEpILIACTCS HANpaBICHUEM OTBETa
3asiBUTEIIO 110 MTOYTOBOMY aJpECy W/WIM aJIpecy 3JIEKTPOHHOW IMOYTHI, YKa3aHHOMY B
MMUCHbMEHHOM OOpaIllCHUH.

3.6. 3asgBUTENh MOXKET MOJYYUTh YCIYry 4Yepe3 HMH()OPMAIUMOHHBIE CHUCTEMBI
https://www.ruobr.ru/ TyTeM perucTpaluy JUYHOTO KaOuHeTa (dYepe3 JIOTHH/MapoJib WU
CHUMJIC) unu nipu oOpaiieHny K 0QUIHATIEHOMY CAuTy.

IV. ®opmbl KOHTPOJIS 32 MCTIOJIHEHHEM AJIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tekyumii KOHTpOJb 3a COOJIFOJIGHUEM M HCIIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU TIOJIOKEHUN HACTOSIIETO PerjaMeHTa, YCTaHABIUBAIOIIUX TPEOOBAHUS K
IIPEAOCTABJICHUIO YCIYTH OCYIIECTBISACTCS PYKOBOAMTENIEM Y UPEIKICHMUS.

4.2. KoHTposib 3a NPEJOCTABICHUEM YCIYTH YUPEKACHUEM OCYLIECTBISAETCS
ylpaBjeHUEM o00pa3oBaHMs aJMUHUCTpauuu r. KemepoBo mnyTeM MpoBeneHus
MIPOBEPOK COOTIOACHMS U UCTIOJTHEHUS TTOJIOKEHUI HACTOAILETO PErJIaAMEHTA.

4.3. KoHTpOJb OJIHOTHI U KaueCcTBa MPEJOCTABICHUS YCIYTH BKIIIOYAET B ce0:

- IPOBEJECHUE NPOBEPOK, BBIABICHUE M NPUHATHE MEpP K YCTPAaHEHHUIO U HE
JNOMYILEHUIO HAPYIIEHUH TPaB MOJydaTesied yCiayTu,

- paccMOTpeHHe, MPUHATHE PEIIEHUH W MOJArOTOBKY OTBETOB Ha OOpalieHus
noyiyyaTejaen yCIyrd, COJIepKalluX >KaJIoObl Ha pelieHus, NeUCTBUsA (0e31ecTBUA)
pykoBoauTes (YIoJIHOMOYEHHOIO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpexkKACHUS.

4.5. Io pe3ynbpTaTaM IPOBEAEHHBIX TPOBEPOK, B CIy4Yae BBISIBIICHUS HAPYUICHUN
[paB MOJIy4yaTeJIe yYCIyTH, OCYLIECTBISAECTCS NPUBICUCHUE BHUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOAATEIbCTBOM Poccuiickon denepanum.

4.7. PabOTHUK, OTBETCTBEHHbIII 3a MPENOCTABIEHUE YyCIyTH, HECeT
JUCLMIUIMHAPHYIO OTBETCTBEHHOCTh 3a peuleHuss U JeictBus  (OesneicTBue),


https://www.ruobr.ru/

MIpUHUMAaEMbIe (OCYILIECTBISIEMbIE) B X0J1€ MPOBEACHUS A[IMUHUCTPATUBHBIX MPOLETYP,
YCTAHOBJICHHBIX HACTOSIIIUM PErJIaMEHTOM.

V. locyneOHbIi (BHeCYyaeOHbIH) MOPSIA0K 00KAJT0BaAHNS AeHCTBUIA
(0e3neiicTBHS) M pellIeHUid OPraHa, MPeIoCTABJISIIONIET 0
MYHHIMIAJBHYIO YCJIYTY, a4 TAK Ke J0JKHOCTHBIX JIHII

5.1. 3asButensr BIpaBe OOXKamoBaTh JACHCTBUA (O€3MEHCTBHE) W pEIICHUS,
MIPUHUMAEMBIE B XOJI€ TIPEIOCTABICHUS YCIYTH.

5.2. 3asgBUTENH BOpaBe OOPATUTHCA C KAIOO0OW NWUHO (YCTHO) WIJIM HAMPABHUTH
MMMCBMEHHOE 3asIBJIICHHE WM XKal00y (1anee - MICbMEHHOE OOpaIeHue).

YcrHOE oOpamieHue J0mycKaeTcss B XOJ€ JUYHOTO mnpuema. JIMuHbIA mnpuem
IIPOBOJUTCS. B COOTBETCTBHM C TpauKoOM JHUYHOTO MpUeMa JOJKHOCTHOTO JIHIIA,
KOTOPOMY aJIpECOBAHO OOpallleHuUE.

5.3. B cnyuae ecnu u3NoKeHHbIE B YCTHOM oOpalineHuu (HakThl U 0OCTOSITEIbCTBA
ABJISIIOTCS OYEBUJAHBIMU U HE TpeOYIOT JOMOJHUTEIBLHOM TPOBEPKU, OTBET Ha
oOpalieHue ¢ corjlacusi 3aMHTEPECOBAHHOTO JIMIA MOXKET OBbITh JIaH €My YCTHO B XOJI€
JUYHOTO TpreMa. B ocTanbHBIX ciydasx, MO CYIIECTBY MOCTAaBICHHBIX B OOpaIieHUU
BOIIPOCOB JIA€TCSl MUCHMEHHBIN OTBET.

5.4. IluceMeHHOe oOpanieHue, NOJJIEKHUT PETUCTPALMH M PACCMOTPEHUIO B
MOpSIIKE W B CPOKH, YyCTaHOBJICHHBIE DeaepanbHbIM 3akoHOM «O  TOpsIKe
paccMmoTpeHust oopaiienuit rpaxaan Poccuiickoit @enepanum» ot 2 Mast 2006 roga Ne
59-@3.

5.5. Ilpu oOpamieHuu TpaxJaH C TUCbMEHHBIM OOpallleHuEM YKa3aHHOE
oOpaiieHue paccMmarpuBaeTcs B TedeHue 30 aHeEl co AHS ero perucrpauuu. B
UCKITIOUMTEIBHBIX CIIy4asiX, a TakKe B Ccllydae HalpaBJieHHUs 3ampoca OpraHam
MECTHOTO CaMOYIIpaBJIEHHUs, OpraHaM TOCyJAapCTBEHHOM BJIACTU, UHBIM OpTaHU3aIlUsIM
WIK JOJDKHOCTHBIM JIMIIAM JUISl TIOJY4YeHUsS HEOOXOIUMBIX JUIsi PACCMOTPEHHUS
oOparieHusi T0OKyMEHTOB U MaTepHUalioB, PyKOBOAUTENb Y UpeKIeHUs (OTBETCTBEHHBIN
pabOTHUK), KOTOPOMY HaIpaBjeHO oOpaleHue, BIpaBe MPOJIUTh CPOK PACCMOTPEHHS
oOpamenusi He Oosiee yem Ha 30 1gHE#H, yBEJIOMUB O TMPOIJICHUU CpPOKA €ro
PacCMOTPEHHUSI 3aIBUTEIIS.

5.6. 3agBuUTENb B CBOEM MNHCHBMEHHOM OOpallleHUH B O0S3aTE€bHOM MOPSJIKE
yKa3bpIBaeT: JIMOO HAMMEHOBAaHWUE OpraHa, B KOTOPHIH HaNpaBisICT NHCHMEHHOES
oOpaiiienue, 1100 (paMUIIUIO, UMsI, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIUIIA
U (WJK) ero JOJDKHOCTD, a TakKe CBOM (haMIIMIO, UMSI, OTYECTBO, MOYTOBBIN ajipec, Mo
KOTOpPOMY JOJDKHBI OBITh HaIlpaBJICHBI OTBET, YBEAOMIICHHE O Iepeapecaiuu
oOparieHus, u3jaraeT CyTh NPEIJIOKCHUS, 3asABJICHUS WU JKaJIOOBI, CTABUT JMYHYIO
MO/IMHKCH U JIATY.

B nonarBepxkaeHre CBOMX JI0BOJOB 3asiBUTEINb BIIPaBE MPUIOKUTH K TUCEMEHHOMY
oOpareHno HeoOX0IMMbIE JOKYMEHTHI U MaTEPHAIIbI, INOO UX KOMHUH.

5.7. JIOJKHOCTHOE JULO (PYKOBOAMTENb YUYPEXKACHUS), KOTOPOMY HAIpPaBICHO
oOpamenne, oOecrneuynBaeT OOBEKTHBHOE, BCECTOPOHHEE ©  CBOEBPEMEHHOE
paccMOTpeHHe o0paIIeHusI.



[To pesynbraTam paccMOTpeHHUs OOpallleHUs COOTBETCTBYIOLIUM JOJKHOCTHBIM
TUIOM  (PYKOBOJUTENEM YUPEKICHHUS) MPUHUMAETCS pEIICHHEe IO CYIIECTBY
MOCTABJICHHBIX B OOpAIIEHUH BOIPOCOB.

5.8. Ecnu B mHMCbMEHHOM OOpallleHWHd HE YyKa3aHbl (amuius 3asBUTENS, U
MIOYTOBBIN aJIpec, M0 KOTOPOMY JOJIKEH ObITh HapaBJIEH OTBET, OTBET Ha OOpalleHue
HE JaeTcs.

5.9. Ecnu TeKCT MUCBhMEHHOTO OOpalleHHs] HE MOAJAeTCs MPOYTEHHIO, OTBET Ha
oOpanieHre He JAaeTcs, O YeM COOOIIAeTCs 3asgBUTENI0, HApaBUBIIEMY OOpalleHHE,
€CJIM ero (paMuiIus ¥ MOYTOBBIA apec NOAAAI0OTCS TPOUYTEHHUIO.



Ipniaoxenne Ne 1

Biok-cxema 1nocie10BaTenbHOCTH JAEHCTBUM
HIPH NIPEJOCTABICHUN YCIyTH
«IIpenocrasnenne nHGopmai 06 06pa3oBaTENbHBIX POrpaMMax U y4eOHBIX
IIaHax, pabo4ux nporpaMMax y4eOHbIX KypCoB, PEAMETOB, JUCIMILIMH
(Motyneit), TOOBBIX KaJleHAapHBIX Y4eOHBIX rpadukax»

MyHHUMNAJIbHOE (010/KeTHOE, ABTOHOMHOE, HETHIIOBOE)
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Hanpasnenue otBeTa
3a4BUTEMO (T10 MOYTE, Ha
3JIEKTPOHHBIN ajipec, Ha
ouumanEHOM caiite
yUpeKACHHS)




